NEWS RELEASE

January 4, 2007

Boil water order lifted

(Lacombe, Alberta) — Lacombe County crews have repaired the water main break in the Hamlet of Mirror
and flushed the line, restoring water to affected homes and businesses.

With water running through the lines again, residents located west of 52 Street are advised to follow
these steps to flush out the water in their home:

Drain hot water heaters

Run all taps individually for three minutes to flush out the water

Remove screens/aerators from taps and clean them

Change carbon filters on your taps.

Flush automatic icemakers — make three batches of ice cubes and discard all three batches.

Contact your service representative regarding the cleaning of fountain drink/pop machine
lines.

Run water softeners through a regeneration cycle.
o If you have a treatment device on your home water system, call your supplier to ask about
cleaning or servicing.

Due to water main break in the Hamlet of Mirror on Monday, January 1, Lacombe County has issued a
boil water order for residents, food establishments, institutions, schools, senior citizen facilities and
businesses located west of 52 Street within the Hamlet of Mirror.

The boil water order provided a precautionary measure for Lacombe County to protect Mirror residents
from consuming potentially contaminated water.
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