
To get started, you 
will need to create 
an account. 
Click “Sign Up” to 
get to the next 
screen

You can also click on 
“Register” to get signed 
up as well



Complete the form with:
• Your First Name
• Your Last Name
• A Username (that you’ll remember!)
• Your email
• Your Phone Number
• A Password (that you’ll remember!)

Once complete, click the “Sign Up” button



You will be taken to this screen 
where you’ll get confirmation 
your account was created 
successfully.

From there, use your 
Username and Password 
to Sign In



Please read through the 
agreements

This is where you agree 
to answer all questions 
truthfully and honestly 
to the best of your 
ability.

Personal information 
provided is only used to 
write the coverage for 
the event. It is not 
shared with Third 
Parties.

If you answer no to any 
of the questions, you 
will not be able to 
proceed. 



Using the drop-down menu, select 
Lacombe County (or the municipality 
you’re hosting your event, if it’s 
elsewhere)

Here, you will enter the 
name of the renter and 
address



If there are other parties involved 
in the rental, you will select “Yes” 
and complete the required 
information. Otherwise, select no. 
You will then be able to hit “Next”



This is where you will select the type of event 
you are using the facility for. 
A Multiple Vendor event would be something 
like a farmer’s market. 
More than likely, the facility will be used for a 
room rental

Here, you will select what type of 
activity is taking place. 



In this dropdown, you will be able to 
select which facility in the County you 
are renting. All of the information has 
been programmed into IRC

Here you will enter the number 
of people that will attend the 
event.

Once complete, you will be able 
to hit the “Next” button.



On this screen, you will select the 
date(s) of your event. 
Please note that this policy does 
include Setup and Teardown times 
so, you only need to enter in the 
date of your event.
Once complete, hit “Next”



The blue box is advising to 
check your information.
Please confirm that all 
information is correct. If you 
spot and error, you must go 
back to correct it. 
Incorrect information could void 
a policy in the event of a loss.



Prior to quoting, you must review these 
questions and answer them honestly and to 
the best of your ability. 
Once complete, hit “Quote”



Here is where the policy will be quoted. 

In this example, we quoted a Banquet with 
50 people, with no alcohol being served. 

If you are happy with the quote, you can 
click “Purchase”
If you don’t want to proceed, you can 
“Delete All”
If you require more coverages, you can 
select “Add More”

Again, confirm that all information is correct 
and accurate!



You will need to complete 
these Purchase Questions 
prior to being taken to the 
payment screen.



Upon completion of the Payment 
Questions, a new window will 
open up where you will be able to 
enter your credit card information.
This is a secure website.

Once completed, a receipt and 
insurance certificate will be 
emailed to the email used on the 
account.

Lacombe County will also receive a 
copy of the certificate of insurance.

And that’s it! You are covered!



Under the My Account tab along the top, you are able to view your purchase history to see the 
policy(ies) that you have purchased



Under the Policy Information tab, you are able to locate FAQ’s and general 
policy information 

If you run into 
issues, you can 
click on the 
Support button, 
this will open 
another screen.



From here, you can connect with 
the Support staff at IRC 24/7 via

Phone at 1-800-517-1390

Email at 
support@instantriskcoverage.com

Chat

mailto:support@instantriskcoverage.com
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